
It is amazing to think that five years ago in Fall 
2009, a group of people opened Hope Family Care 
Center’s (HFCC) doors for the first time. We were 
united by a vision that was motivated by Christ’s 
love and service, to provide quality, affordable 
healthcare in Kansas City’s medically underserved 
east side. 

We were joyfully surprised when our first patient 
was the FedEx delivery man, but this also served 
as a reminder that we were a community resource, 
one piece of a larger vision to help create a 
healthier neighborhood. We still serve everyone 
who walks through our doors, including those 
with and without health insurance, those with 
Medicare or Medicaid, and the sick and the 
healthy.  

Looking back, many mountains have been climbed, 
but the hard work has led to numerous accomplishments 
that we can now celebrate. It can be hard to take time away 
from the busyness of life to reflect on where we’ve been, 
but it is an important reminder to see how God has already 
provided and sustained. 

Hope Family Care Center started as a volunteer-run clinic 
open just a few days a week, and has grown in many ways 
during our first five years. We’re now open 53 hours per week 
including evenings and Saturdays, operating with a full-time 
staff that includes three providers. We expanded our facility 
in 2013, which greatly enhanced our capacity. And we still 
have an amazing group of volunteer providers, nurses, and 
patient reception assistants. 

We can also look at total patients served and see the 
community impact. Hope Family Care Center has served 
7,800 unique patients over 20,000 patient encounters since 
opening five years ago! These numbers alone are staggering, 
and a testament to the healthcare gap that existed on Kansas 
City’s east side.  

However, numbers alone don’t tell the story. HFCC’s board 
and staff regularly review patient satisfaction surveys, one 
of our most important metrics, and an indicator of quality 

healthcare. Here are some of our favorite comments from 
HFCC patient surveys: 

• I’ve brought my family here for the last year. We love the 
friendliness and family style of this office.

• I am blessed that my doctor prays with me :)
• It’s such a caring and nice place. You’re treated like a 

patient and not a number.
• Glad to have a neighborhood doctor
• I love everyone here, every single person I’m in contact 

with is above and beyond welcoming and courteous. 
Love this place.

• Hope is caring, kind, and peaceful.
• I love coming here because all my questions get 

answered and everyone seems to care about my health, 
and it is not too much money. I feel at home.

• Thanks for being in this area

We would have never accomplished so much without the 
dedication and hard work of our volunteers, who include staff 
from College Park Family Care, members of many churches 
around the city, and students from our local universities. We 
are also deeply grateful to our many donor partners, whose 
financial support is critical to keeping our doors open for five 
more years and beyond.

Celebrati n g  F i ve  Yea rs  o f  H o pe  Fam i ly  Ca re  Center
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H o p e  Fa m i l y  C a r e  C e n t e r  U p d at e
The previous year has been a whirlwind at Hope Family Care Center. We continue to experience growth in 
patient volume, we’ve welcomed many new staff and volunteers, and have developed new partnerships.  

In April we welcomed our new Nurse Practitioner, Carmen Kynard, who has a vast amount of medical  
experience both in patient care and leadership. Carmen has a heart for serving patients in the urban core, and 
has the gift of working with behavioral health care patients, an important skill for our patient population.  
Carmen already has a dedicated group of patients who rely on her for their care.  

The HFCC Board of Directors had a productive year that included the development and adoption of a new 
strategic plan, which focuses on long-term sustainability, and growth in services and capacity. We were  
honored and blessed to have the process led by our passionate and  talented founding Board Chair, Jan  
Creidenberg. Jan has faithfully served HFCC for over five years and was part of the original team from The 
Hope Center who had the vision to open a health center in our medically underserved community.  

As Jan's term as Board Chair neared its end, he officially 
“passed the baton” to board member Brett Garr, who was 
unanimously approved by the HFCC Board this fall. Brett has a deep history with the 
Hope Family Care Center family, which began when he was volunteer bookkeeper at 
The Hope Center in 2005. Brett is a Director in the Corporate Development group 
at Sprint Corporation and lives in the HFCC neighborhood with his family. Brett is 
excited to continue working towards the vision of a healthy neighborhood in Kansas 
City’s east side and looks forward to helping sustain and grow HFCC. “It’s an honor to 
be part of a vision that touches so many lives in our own neighborhood,” Brett said.  

Partnerships are important for nonprofits, but essential when providing a full  
continuum of patient care. Hope Family Care Center works with a number of partners 
including Cerner, UMKC School of Nursing, College Park Family Care, Research 
Medical Center, and many more. We’re excited to announce a new program in  
collaboration with Truman Medical Center (TMC), one of our key partners. Starting 
in December, TMC will place a nutritionist onsite each Wednesday to provide  
education and other services for women with young children. This is an exciting  
opportunity for our many new mothers and their children! 

P a r t n e r  U p d at e
The Hope Center 
In May The Hope Center celebrated the high school graduation of two more students in their Leaders In Training program. They also  
welcomed Marvin Daniels to his role as Executive Director of The Hope Center (THC). Marvin has an extensive background in  
urban ministry and youth leadership development. Most recently, he was the Vice President of Leadership Development at Kids Across 
America. Marvin, his wife Angie, and their family moved to Kansas City from Branson, Mo. 

Ralph “Rocky” Hodge joined THC staff in September as the Director of Youth and Community Outreach. In this role, Rocky will form  
partnerships with local schools and community organizations in order to connect more students to youth programs at THC.  The Hope 
Center and Hope Leadership Academy both experienced growth this year, making it necessary to find more space for both organizations. 
The Hope Center staff offices and some youth programs moved into a previously unoccupied building on their property. This  
building, called the Hope Leadership House, is being renovated for its eventual use as a training facility for urban ministry and youth 
ministry interns. To stay up to date on THC, visit www.hopecenterkc.org.

Hope Leadership Academy 
This semester Hope Leadership Academy (HLA ) implemented a new science curriculum focusing on insects and plant life. Much of 
the learning takes place in the Benton Community Garden in partnership with the Kansas City Community Gardens Schoolyard Gardens 
program. HLA received a grant from the Whole Foods Kids Foundation to facilitate this hands-on learning program. This fall, Hope Family 
Care Center provided onsite health screenings for HLA students, and continues to serve as the “school nurse.” Students also participated 
in several after-school clubs including basketball, chess, cheerleading and dance. HLA staff plans to add robotics and art clubs in the 
upcoming months. To stay up to date on HLA, visit www.hlakc.org.

Carmen Kynard, 

HFCC’s new Nurse Practitioner 

Bret t Garr and family, HFCC’s new Board President



Pr o gram  s p otli ght: h ea lthy  ba bi es
Hope Family Care Center has been providing pregnancy care since 2011. This is an  
important service, reflected by many adverse birth-related statistics that are much higher 
in our community than the rest of Kansas City; including low birth weights, preterm births, 
pregnancies without prenatal care, number of births by those 11-18 years of age, and infant 
mortality rate.

We now have two physicians who care for pregnant women to help ensure healthy babies 
are born. This includes onsite lab and ultrasound services. Our physicians also deliver 
these babies, which is performed off site at Research Medical Center. Infant care begins at 
the hospital soon after delivery, and continues at HFCC as babies grow and begin receiving 
well child checks.   

• HFCC has provided over 260 prenatal ultrasounds since 2011. 
• HFCC physicians have delivered nearly 50 babies since 2011;  

almost half of these coming in the last year alone.

DONATE
Hope Family Care Center is so grateful for the support of all of our donor 
partners. We rely on donations from hundreds of individuals and numerous 
businesses to support our ministry. Over 70% of HFCC patients rely on 
discounted health care services, which creates a large revenue gap 
each year. We’ve been blessed to have a significant portion of this gap 
covered through several key grants and partnerships during our first five 
years. However, in 2015, several of our key funding sources will expire. 

As you can see from the chart here, the HFCC board and management 
team have worked hard at creating a diverse set of funding sources. We are 
currently exploring several potential options to replace expiring funds, and 
we are hopeful for God’s provision. Yet we also recognize the reality that 
2015 is a pivotal year for Hope Family Care Center and the future of our 
mission. 

We humbly ask you to consider a gift this year that will help ensure that we can continue operating at full capacity in 2015. We 
hope to raise $185,000 from individual and corporate donors this year, which will support an expected 6,600 patient visits, a 21% 
increase from last year. Please donate using the enclosed envelope, or online at hfcckc.org.

On behalf of our patients, it is with humble gratitude that we thank you for your past support. We wish you and your family a beautiful holiday 
season, and we invite you to visit us anytime at Hope Family Care Center for a tour, or even for your own healthcare needs. Patient fees from 
insured patients are another funding source that supports our mission. Please feel free to contact Nathan Jackson, Executive Director, if you 
have any questions about our organization, our budget, or specific funding needs: nathanj@hfcckc.org or 816-888-5633.    

CONNECT 
Are you part of a church, business or other organization that could partner with HFCC? Does your company provide grants or matching gifts? 
Do you know someone who has a passion for our mission? Please contact us at Hope Family Care Center if you are interested in helping us 
connect with the larger community: info@hfcckc.org or 816-888-5633. 

VOLUNTEER
Hope Family Care Center is in need of supplementing our qualified and dedicated group of volunteers. We are currently looking for volunteer  
assistance from registered nurses, phlebotomists, medical assistants, licensed social workers and/or therapists, and chaplains. We also need  
administrative support in our Patient Reception area. We ask volunteers to commit a minimum of 4 hours per week for at least one year. 
Please contact us if you or someone you know is interested in volunteering: info@hfcckc.org or 816-888-5633. 

H o w  yo u  c a n  g e t  i n v o lv e d

Carmen Kynard, 

HFCC’s new Nurse Practitioner 

14.1%

16.5%

28.4%

29.1%

5.7%
6.3%

HFCC Revenue Distribution: $1.325M in FY2013-14

Patient Fees
In-kind Support (lab
services, volunteers,
donated services and
equipment)
Government Grants
and Incentives
Corporate Support
Individual Donations
Foundation Grants



INSIDE:
• Celebrating five years of Hope Family Care Center

• HFCC & Partner Update

• Program Spotlight: Healthy Babies

To honor God by providing quality, personal 
health care

3027 Prospect Ave.
Kansas City, MO 64128

Visit us online: hfcckc.org
twitter.com/hfcckc.org
facebook.com/hopefamilycarecenter
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