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NURSE OF THE WEEK

Nurses 
combine 
skills at 

safety net 
clinic

Stefanie Heskett, RN, BSN is nurse manager 
at the Hope Family Care Center at 31st and 

Prospect in Kansas City, Mo. Hope Family Care 
Center is the only primary care facility within the 

64128 ziP code area.
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By Linda FriedeL
The Kansas City Nursing News

Nurses at Hope Family Care Center 
serve a small clinic with a big heart.

“At this point in life, I wanted to give 
back,” said Jill Cipra, RN, volunteer 
nurse at Hope Family Care Center in 
Kansas City, Mo. “I really, really enjoy 
it. I’m a staff nurse. I do patient care.”

Cipra is one of nearly a dozen nurses 
who serves in a facility tied to a larger 
knot. Located in a strip mall at 31st and 
Prospect Avenue in Kansas City, Mo., 
the primary care clinic offers services 
to neighbors who otherwise seek treat-
ment in hospital emergency rooms.

“We’re part of a neighborhood devel-
opment,” said Nathan Jackson, admin-
istrator at Hope Family Care Center. 
“The Hope Family Care Center is one 
arm of that.”

The Hope Care Center is part of the 
Hope Center, a community-based or-
ganization whose initiatives include 
a charter school, a housing program, 
a neighborhood-based church, and in 
2009 the establishment of the Hope 
Family Care Center. In addition to one 
paid physician and other volunteer phy-
sicians, the clinic includes several staff 
nurses, half a dozen volunteer nurses 
and a medical assistant. Jackson said 
the agency takes a holistic approach in 
addressing needs of the community.

“The clinic is one piece of the puzzle 
helping to restore the neighborhood,” 
Jackson said.

The primary-care facility accepts 
patients with Medicare, Medicaid, pri-
vate insurance and patients who are 
uninsured. Jackson said the impover-
ished, disinvested neighborhood was 
once a thriving neighborhood in the 
1940s, 1950s and 1960s, but faces mul-
tiple deficits. The clinic’s service area 
includes the 64109, 94128 and 64127 zIP 
codes with a population of 48,409.

“It is a food desert,” he said. “It is a 
medical desert. We’re the only prima-
ry care provider in this zIP code.”

The faith-based clinic of several doz-
en staff members relies on volunteers 
to meet their staffing needs, said Ste-
fanie Heskett, RN, BSN, nurse manag-
er. Heskett formerly spent two years at 
an African clinic where she learned to 
care for patients on a shoestring, she 
said. With a lack of basic resources 
such as clean water, utilities, or med-
icine death was a common outcome, 
she said. Prayer at the bedside became 
integral to her practice.

“I’ve always had a heart for com-
munity health,” Heskett said. “I live 
the model of treating the patient holy, 
letting them know we care. Our world 
is so impersonal. People miss the per-
sonal.”

Heskett’s patients at the Hope Fam-
ily Care Center experience frequent 
losses, as well, she said, many through 
an act of violence. Most of her patients 
have lost a family member killed by a 
gun wound, she said. Heskett said she 
cares for her patients medically and 
then offers to pray.

“People are so appreciative of that,” 
she said. “It lets them know we care. 
We care about them as a person. You 
want them to be fit physically, spiritu-
ally and emotionally.”

Heskett said the faith-based staff 
prays together for twenty minutes 
each morning before patients arrives. 
They pray for patients, one another, 
the neighborhood and give thanks to 
God, she said.
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Megan Allin, RN, left, and Jill Cipra, RN are volunteer staff nurses at Hope Family Care Center, a primary care clinic located at 31st and Prospect Avenue 
in Kansas City, Mo. where many of the patients are homeless. The clinic helps to serve a population of 48,000 people in three ZIP codes.
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“It gets us in the right mindset,” 
Heskett said. “It’s not about what we 
can do. It’s about what God can do. 
Our patients bless us, too. We have 
awesome patients.”

Patients are seen for primary care 
needs, Heskett said, anything from 
colposcopies, biopsies, sutures, cir-
cumcisions, EKGs to ultrasounds. 
Heskett said she likes giving quality 
care to people who can be forgotten.

“People are so appreciative for the 
most part,” she said. “I like knowing 
they are getting good care, too.”

Committed volunteers come from 
throughout the metro to help at the 
clinic, Heskett said. They fulfill roles 
in anything from administrative du-
ties to maintenance to healthcare pro-
viders. Volunteer nurses treat their 
position as a job, she said.

“I can expect anything out of them,” 
she said. “We really couldn’t run here 
without volunteers. They’re awesome.”

Linda Brown, RN, BSN, patient care 
coordinator, spent 18 of her 30-year 
nursing career at Truman Medical 
Center before transitioning to Hope 
Family Care Center. She has always 
worked in community health, she said.

“My heart was always working for the 
community,” Brown said. “I love the cli-
ents. It’s been a perfect job fit for me.”

Everyone wants good health, Brown 
said, and patients who schedule ap-
pointments often want more.

“Sometimes they just want to tell 
their story,” she said. “They just want 
to share. They want to feel personal-
ized. People, they gravitate to that.”

Brown keeps two extra chairs in her 
six foot by six foot office space. Brown 
refuses to sit behind a desk when her pa-
tients walk in. She would rather make 
eye contact and hold out her hand.

“I just listen,” Brown said. “They 
appreciate it. You feel you are import-
ant. When they talk to me, I hold their 
hand and listen to their story.”

Brown said she works with clients 
to make small changes in their lives, 
through diet, exercise and fitness. 
Exercise could be as simple as pacing 
around the living room floor or mak-
ing time for the stairs before taking on 
larger challenges at a gym, she said.

“You realized you accomplish a lot,” 
she said. “It’s the small steps to get you 
there to better health.”

Like Heskett, Brown offers to pray 
with patients and participates in 

morning devotions.
“I wouldn’t want to do it any other 

way,” she said. “It keeps me focused 
why we are here. I just love it. It’s 
about the patients we comfort. It’s not 
about us. If they have a storm in their 
life, they need that comfort.”

Patients are surprised, but grateful 
that Brown takes the time to pray with 
them, she said. Many of her patients 
are homeless with chronic illnesses 
and lack medical insurance.

“They have no way to pay for these 
diseases,” she said.

Brown prioritizes for patients who 
are homeless. She asks them what 
they think is the most important issue 
to address. They may decide shelter is 
a priority or treating asthma or blood 
pressure, Brown said. Then she asks 
patients to follow-up with more ap-
pointments to address further needs.

“You medically prioritize,” she said. 
“What disease is really out of control? 
What’s real important right now?

Brown treats each patient with hu-
mility, she said, and keeps something 
in mind when she cares for her pa-
tients.

“It could be me,” she said. “What 
makes me think I’m different from 
who they are? We’re all one paycheck 
from being homeless. People don’t 
want to admit that. We all are. I try to 
keep that in my perspective.”

Megan Allin, RN, has been at the 
clinic since it opened three years ago. 
She volunteers anywhere from four to 
12 hours weekly providing histories, 
work-ups, medications, immuniza-
tions and patient education.

“It feels like you are really fulfilling 
a need here,” she said. “You feel appre-
ciated. I feel very appreciated by the 
staff and patients.”

Allin considers working at the clin-
ic as front line nursing. She likes the 
way staff members take time with pa-
tients. Much of primary care practice 
involves moving patients through the 
system quickly, she said. She likes the 
faith-based focus which brings staff 
members together first thing every 
morning, she said.

“Right there you see our focus is the 
population that utilizes us,” she said. 
“That comes first. You feel it all the 
time. It’s a different focus. It’s very re-
freshing.”

Linda Friedel can be reached 
at Linda.Friedel@npgco.com
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Assunta Johnson, medical assistant at Hope Family Care Center, managed and operated the faith-
based clinic in its first year in 2009. Johnson plans to pursue her nursing degree in 2013.
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When Linda Brown, right, RN, BSN, sees her patients at the Hope Family Care Center, she prefers to sit 
next to them instead of behind a desk. Brown and other health care providers at the Center frequently 
offer to pray with patients.
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